
ABOUT ME

With a high level of mo�va�on
and a proven track record in
customer service, I bring a diverse
range of experience across
management and cashier roles. I
am recognized for my rapid
learning abili�es, which enable me
to quickly adapt and excel in new
environments. My commitment to
excellence and skillful approach
ensures that I consistently deliver
excep�onal service and meet
organiza�onal goals.

LANGUAGES

ARABIC

ENGLISH

SKILLS

ATTENTION TO DETAILS

COMMUNICATION

CUSTOMER SERVICE

CUSTOMER SUPPORT

FAST LEARNER

MICROSOFT 365

TEAMWORK

TIME-MANAGEMENT

WORK UNDER PRESSURE

DRIVING LICENSE

Driving license category
Light Freight up to 15 Tons,
Motorcycle up to 500cc

UPDATED

EDUCATION

2024

COURSES

Jun 2022

Feb 2023

WORK EXPERIENCE

Jul 2017 - Present

Sep 2019 - Jun 2023
Delivery guy for 1 year, Chef for 1 year, Shi� Manager for 2
years, and Cashier for the whole �me

Aug 2020 - Dec 2020

Jun 2023 - Jul 2023

Jul 2023 - Jun 2024

Jul 2024 - Oct 2024

OCT, 2024

BIRZEIT UNIVERSITY Bachelor of Finance and Banking

المعهد الفلسطیني للمالیة العامة

والضرائب

Public Finance (BZU)

هیئة سوق رأس المال الفلسطیني Corporate Governance (BZU)

TRIFITNESS HEALTH

CLUB

Personal Swimming Coach

DOMINO'S PIZZA Shi� Manager/Shi� Supervisor

SUPER MARKET Cashier

BOXENDER Parcel Distributor - Logis�cs Services

PALTEL AND

JAWWAL DEALER

(ABDALLAH KHALAF

FOR TELECOM)

Customer Service/Server

SINOKROT COLD

CHAIN - ICE CREAM

Sales Representa�ve Assistant

LAITH IMAD
RABAH ALTAWEEL
PERSONAL SWIMMING COACH

Ramallah, Al-Bireh, Pales�ne

0598111015

Laith118.L1@gmail.com


