TALAL MOHAMED KAMEL

Egypt | Phone: 01007329520 | Email: talalkamel1925@gmail.com

PROFESSIONAL OBJECTIVE

Motivated and detail-oriented university student with strong written communication skills and a B1
English proficiency level. Eager to leverage my multitasking abilities, typing speed, and problem-
solving skills in a Chat Support / Customer Service role to deliver exceptional customer
experiences remotely.

EDUCATION

Bachelor of Law (LLB) | Helwan University
Graduation Year: 2028

CORE SKILLS

e Customer Support: Live Chat Support, Email Management, Customer Satisfaction, Problem
Solving.
* Languages: Arabic (Native), English (B1 - Good written and verbal communication).

» Technical & Soft Skills: Fast Typing Speed, Multitasking, Active Listening, Time Management,
MS Office, Google Workspace.

LANGUAGES

* Arabic: Native
* English: B1 Intermediate (Written & Verbal)
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